
Creating a WASERV Account 

Below is a step by step description of how to create you WASERV account. You can save this 

document to your desktop and open it up – then minimize it on your screen as you work, so 

you can bring it up between steps. 

Step 1 

Open the Chrome Brower and click on the 3 dots at the upper right-hand corner 

 

 

This will bring you to the choice of SETTINGS – Click on Settings 

 

 

Click on Privacy and Security 



 

 

This screen will pop up – Click on Site Settings 

 

 



This screen will then pop up 

 

 



Scroll down and click on Pop-Ups and Redirects

 

 

You will likely find your Pop-Ups already blocked – which looks like this: 

 

 



Click the button to the right of this which will change it to “Allowed”

 

 

Now you are ready to proceed to Waserv. Once you are done with your Waserv registration, 

you can go back into settings and put this back on Blocked 

 

Go to:  https://www.waserv.org/  and click on Register for Waserv 

 

 

https://www.waserv.org/


Next, Click on ADD ORGANIZATIONS 

 

When this box opens up – click on the + sign next to Washington State Responders  

 

 



Then, scroll down to King County Organizations and click the + box 

 

 

You will then see this list of drop-downs 

 

 



Click on BOTH Public Health Reserve Corps (MRC) AND Vashon Island (MRC) and click SELECT 

 

Now you should see that you have Both Organizations added 

 

Now you need to create a username and password – be sure to WRITE THEM DOWN 

somewhere so you can find them later. The username can be your email or whatever you 

want. The password needs to have at least 10 characters and contain at least 1 number, 1 



upper case letter and 1 character.

 

You will enter the password twice – if they don’t match you will get a red X in the box to the 

right – once they match, all checks will be GREEN  

 

 

 

Now you need to choose a secret question – this will help you retrieve your password if you 

lose it 

 



Next, you will need to enter your demographic information

 

 

Next, you will need to enter your email and contact information as well as your occupation 

 

 



The last question on this screen is how did you hear about the site – when everything is 

correctly entered, you will click NEXT and then you will get notified you have successfully 

created a WASERV account 

 

 

NOW – you can begin to fill out your Waserv Profile 

Start with Identity – Click Edit Information and fill out this section 

 

 

 

Next fill out Deployment preferences – Click Edit Information and fill out this 

section. This section is asking for time frames you would be willing to be deployed 

during an event. You are not committing to anything here. The county just wants 

to have an idea of what capacity they would have in volunteer staffing 

 



 

 

Next click contact information – again just click Edit Information and add your info 

 

 

Next – click Add an Occupation and adding license information if appropriate 

 

 



For the Training section you will add any training courses you have taken with the state/FEMA 

such a the ICS courses – If you have taken these you will click Add Training Courses and then 

fill them out 

 

Under Skills and Certifications you will click Edit Information and add any current courses you 

have such as CPR, etc 

 

 

Under Medical History – you are really just noting whether or not you have any ADA 

accommodation needs. Click Edit Information and note Yes or No 



 

YOU need to make sure you have opened EACH Section even if you have nothing to add to 

that section. Once you do, you can go back to the first tab:  SUMMARY. If you opened and 

edited each section correctly, this should now show as 100% complete.  

 

 

You are now DONE with your Waserv Registration – THANK YOU!        



Remember, you can go back to Google Chrome browser settings and place the Pop-up blocker 

back on if you need to 


